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Introduction

This document explains how to install, configure and use MotionPoint Translation Connector modules that integrate with Drupal
Version 8 and 9. It also details how to create and submit translation content from Drupal to MotionPoint.

Getting Started

Necessary Items required to complete installation:

e This documentation supports Drupal CMS Version 8 and 9.

e Install MotionPoint Translation Connector (version) from https://www.drupal.org/project/tmgmt

e Please contact MotionPoint Support at: support@motionpoint.com to receive the APl Username and API ID which will be
used to login to MotionPoint’s Control Center to retrieve their API key.

Installing MotionPoint Translation Connector

Uploading MotionPoint Connector Package

Choose the provider of your preference. Note: D7, D8 and D9 means the version of Drupal that is compatible with the translation
management provider module.

https://ftp.drupal.org/files/projects/motionpointtranslation-8.x-1.0.tar.gz

On your Drupal site, select Extend and click + Add new module

Install new module

Home » Administration » Extend

Installing modules and themes requires FTP access to your server. See Extending Drupal 8 for other installation methods.
You can find modules and themes on drupal.org. The following file extensions are supported: far tgz gz bz2 zip.

Install from a URL

For example: htips //fip.drupal.org/files/projects/name.tar.gz
Or

Upload a module or theme archive to install
| Choose File | No file chosen

For example: name.tar.gz from your local computer

Click Install.

This process will install the MotionPoint Translator as one of the Translation Providers in Drupal Translation Management
System.
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TRANSLATION MANAGEMENT

Config Entity Source Config entity source plugin for the Translation Management system.

Content Entity Source Content entity source plugin for the Translation Management system.

Drupal user Allows local users to provide translation services.

Export / Import File A translator which allows you to export source data into a file and import the translated in return.
Locales Source Locales source plugin for the Translation Management system.

MotionPoint Translator MotionPoint plugin for TMGMT.

Translation Language abilities Provides a field that allows users to select language combinations.
Translation Management Core Core functionality for the Translation Management Suite.
Translation Management Demo All elements for a functioning demao.

Configure MotionPoint Translation for Drupal

The following steps document how to select MotionPoint as a translation option when submitting your translation request.
NOTE: It's important that this section must be done in the outlined order. If not, issues may arise in the future.

Create MotionPoint Translation Provider Configuration
Click Translation menu item.

Then Select the Providers link.

B content rh Structure C\ Appearance ﬁ-o Extend ‘\ Configuration @ Translation .’]_ People .Il Reports Q Help

€ There is a security update available for your version of Drupal. To ensure the security of your server, you should update immediately! See the available updates page for more information and to install your missing
updates.

Job ltems

Overview of existing job items.

Jobs

Manage and review existing translation jobs.

Sources

View translation status of your site and create new jobs.

Cart

Manage the cart items.

Manage tasks

Overview the local translation process and manage the tasks.

Translate

Perform task translations.

Providers

Add and modify translation service providers.

Settings

Configure your translation management settings.

After selecting the Providers option, the page will display the list of valid Translation Providers.
Click on Edit by MotionPoint provider.
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Show row weights

LABEL PROVIDER OPERATIONS

< Drupal user Drupal user ': Edit ‘ >
« File exchange File exchange [ Edit ‘_v '__.
4 MotionPoint @ (" Edit ‘ =

Please enter the MotionPoint Username, APl Key and MotionPoint API ID provided by the MotionPoint Support Team
(support@motionpoint.com) and click Connect.

Connect operation will authenticate the information entered and if it is successful.

Provider plugin*

MotionPoint v]

MotionPoint translation service.

¥ MOTIONPOINT PLUGIN SETTINGS

MotionPoint APl URL *

https://api.motionpoint.com
Please enter MotionPoint APl base URL.

Your Username *

Please enter username

API Key *

Please enter API-Key
MotionPoint API ID *

Please enter MotionPoint API ID

(J Use Sandhox
Check to use MotionPoint Sandbox environment.

Default Submit Setting *
O Single Job - all pages are combined into one MotionPoint job
O Multiple Jobs - an individual MotionPoint job is created for each page

Default Submit Setting of the project selected in job checkout.

Connect
If the authorization/connection is successful, click Save button to save the configuration.

MotionPoint API ID *

Please enter MotionPaint API ID

(J Use Sandbox
Check to use MotionPoint Sandbox environment.

Default Submit Setting *
O Single Job - all pages are combined into one MotionPoint job
O Multiple Jobs - an individual MotionPoint job is created for each page

Default Submit Setting of the project selected in job checkout.

EConnectuy

REMOTE LANGUAGES MAPPINGS

Here you can specify mappings of your local language codes to the translator language codes.
English (en)

en

German (de)
de

Spanish (es)

es

French (fr)
fr

| save JEDEER
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G Back to site E Manage * Shortcuts 1 Exampleweb

E Content ;h Structura ’.ﬂ,ﬁ Appearance ﬁ- Extand "‘k Configuration 'i-'l Tranglation IJ_ Paopha ,II Reparts ﬂ H&lp

I W' Successiully connected!

Provider plugin *
Mortion i ] i -

Motionpomt translation sernce

¥ MOTIONPOINT PLUGIN SETTINGS

MotionPoint AP1 URL *
https: | Capiilmotionpoint.com
Flease enter MotionFount AF base LKL

Your Username *

Please enter username
AP Koy *

Please enter API-Key

MationPoint Client 1D *
1

Flease enter Chient 1D

[l use sandbox

Check to use the Sandbox enviranment

Connect

If connection is unsucessful and displaying the following error after doing multiple tries, please contact
support@motionpoint.com

B T T L T T D T T B S T T B T L r

I € Authorization denied. Please contact support@motionpoint.com.

- PR

Once the connection with the translation provider is done, you are ready to start translation for any possible content from
your Drupal’s site. Translation can be done from different Drupal content types: Article and Basic page

Overview of the existing job items
Job Items (Click Translation tab from the Main Menu )
If a translation request has been made to a provider, the job will show up under this screen. Here you can filter the jobs by

states, source and target language. Also you can view the job by clicking the view link that is located next to the job or
Abort the job.

B — 3
ite = Manage W Shortcuts 1 EampleWeb

Job Items
Hema & Admimistravion » Transiatio
States Source language Target language
In progress » |l - Any = | | =Any - -
Apply
LABEL JoR TYFE FROM TO PROCRESS WORD TAGS CHAMGED *  OPEHATIONS
b 4 Baxic page - full HTML Bazse page Content (Easic pagel Erglizh talan “ a1 s Fri, 05/03/2021 - 15:59 Wiew -
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W Shortcuts 1 Examplewsh

Job item Basic page — full HTML

Homa » Administrazion » Transhatien » job overview » Sasic page - full HTML

State: P T lated L W A&
Source Source type Source language Target language Last change State lob Provider " I Pendiep i Foanslved o Reviewed o Accepted
Bas g Contant {Basi ]

Saurte Tranilation

b 4 o
BODY
Text Source Tranilation
b 1 B Seree BIG xX|Li®a|zi »n@HS|om |0 B !
<NZ>HTRL Images<h>
<p=HTML images ara defined with the img lag:<ip=
<img sre="w3sChools [pg” at="W3ISChoods cOM’ wigih="104" hesghi="142">
Ab
TRANSLATION PUBLISH STATUS
B published

m Validate Validate HTMLIags | Preview  Abor

Jobs

Manage and review existing translation jobs. Under this screen, you will find all the translation requests that have been
made to a provider. It details the content that was requested for translation, source and target language, the provider, the
progress, the number of words that are being translated, etc. It also shows the state of the translation. There are different
states: Unprocessed, In progress, Primary review, Secondary review and Needs review. The states will be updated
accordingly to match any of the possible options. You can also Manage a job that has been submitted and that is in progress
by choosing Delete or Abort from the Manage drop-down list. Also a job that is under Unprocessed progress can be
submitted from this screen.

W Shortcuts ‘l ExampleWeh

Job overview

Home » Adminmiration s Translatien

State Source language Target language Proveider
=-Opan jobs = ¥ || - ARy - ¥ | | = ARy - ¥ || = Any -
Apply
LAEEL FROM ™ FROVIDER PROGRESS WORDS TALCS CHANGED ] DPFERATIONS
x Banic page = full HTML Englah inalam _ 41 § Fri, 0¥/ 03/2027 = 1559 Manege -
A Article taze -1 Englesh Mot spacified {Undafined} Unprocesse d 10 4 Tuos, 08:24:2021 - 1750 Submit -
A Artrcte teit =1 English Spanizh Wndefined) Unprocesied 16 e Toe O824/ 2028 - 1726 Subsmit -
Suate: 4 Unprocessed I in progress [ Frimany rew e [[] Secondary review i Needs review

View translation status of your site and create new jobs. On this screen you can see a list of the content that is available on
your Drupal’s site and that can be translated. The languages that were added during installation and configuration of
TMGMT Drupal show up on this screen. Different source status may show up under each of the available languages:
Original language, Not translated, Translated and Translation Outdated. In the case of a content where the translation is in
progress, these status may display under the language the content is being translated into: In progress, Primary review,
Secondary review or Needs review. These states are configurable.
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Content overview (Content Entity)

Adar 3
Choose source
Content
Title Source Language Content type Target language
A it Ay Search Cancel
¥ CHECKOUT ¥ OPERATIONS
Source language Target language
= Original - w | = Select later - v Request transiation Add to cart
TITLE (N SOURCE LANGUAGE) CONTENT TYPE ENGLISH SPANISH PORTUGUESE, BRAZIL ITALIAN GERMAN
Bas
Bas X
Ast
Source status: Original language Not transiated o/ Transiated Y
lem status: X inprogress [ Paimacy raview B Secondary review. ) Needs review

Cart

All the content that is saved for later translation request can be found on this section. Content can be added to the cart
from Sources tab by selecting the content checkbox and clicking the Add to Cart button.

a Back to site E Manage * Shortcuts 1 ExampleWeb

B content ¢k Structure i Appesrance P Extend S Configuration @) Translation Mg People I Reports | @ Help

Content overview (Content Entity) ¢

Job ltems Jobs SOUrCes cart Providers Settings
Home » Administration » Translatior

Choose source

Content -
Title Source Language Coantent type Target language
S ¥ SN [EANE search Cancel
¥ CHECKOUT ¥ OPERATIONS
Source language Target language
- Original - v | - Select later - - Request transiation Add 1o cant
[l TITLE (IN SOURCE LANGUAGE) CONTENT TYPE ENGLISH SPANISH PORTUGLIESE, BRAZIL ITALIAN GERMAN
Basic page
] Basic page - full HTML Basic page I
| Article test -1 Article

SOUFCE STATUS: Original language Mot translated o Translated ) Translation Outdated

em status: X in progress [l Primary review B Secondary review A Needs review

G Back to site E Manaie * Shortcuts ‘l ExamplaWeb

B content | Structure €4 Appearance  Pgs Extend A Configuration @Y Translation  Jg People | I Reports | @ Help

Cart 7
job tems Jobs Sources Cart Froviders Settings
Home » Administration = Translation
B Tvee CONTENT LANGUAGE
Content (Basic paga) Basic page - 2 English

Enforce source language
The saurce language is determined from the item's source language. If you wish to enforce a different language you can select one after ticking this checkbox, In sueh case the transiation of the language you selected will be used as the source far the translation job

Request iranslation into language/s
English
Spanish
Poruguese, Brazil
Italian -

f the item’s source language will b2 the same as the target language the item will be ignered

Request manslanon Remove selected item Ermpty cart

Testing the Connector

After you complete the configuration, the MotionPoint Connector is ready for testing. We recommend sending only a few pages
for translation, in one language, as an initial test. Once successful, you can send as many languages as required. Please coordinate
with your translation provider for this test process.

If you have any concerns or questions, please contact MotionPoint’s Support Team. You must test the end-to-end process, from

content creation to publishing, to ensure that the Connector is working as expected and configured to support your business
needs.
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In addition to following the guidelines below, you should also include any internal test or use cases that would normally be
applied to any software that is deployed to the Drupal System. This saves time and project costs, since the process of
troubleshooting issues during the production phase is costly and delays your translation timelines.

Recommendations:
e Complete your testing in a pre-production environment before deploying the Connector to your production environment.
e If you must perform testing in your production environment, create test content that can be deleted after completing the
tests.
e Consider any changes in functionality, configuration, or customization between pre-production and production
environments in this final test pass.

Testing the connector:
1. Verify that the Connector is configured to send all required content types for all required languages.
2. Ensure that the Connector sends only translatable content for translation.

Appendix: Language Codes

Below is a list of the language codes supported by the Connector. Please contact MotionPoint if a needed language is not
displayed here.

Update Remote Language Mapping Section in MotionPoint Configuration | with Drupal language code and MotionPoint Language
code using the below mappoing table.

¥ REMOTE LANGUAGES MAPPINGS
Here you can specify mappings of your local language codes to the translator language codes.

English (en)

en

German (de)

de

Spanish (es)

es

French (fr)
fr

Italian (it)
Tl

Save Delete

CURRENTLY USED IN MotionPoint AND MATCH Drupal AS THEY APPEAR IN MotionPoint
ar=Arabic (ar) AR
ar_bh=Arabic (ar_bh) AR _BH
ar_ma=Arabic (ar_ma) AR_MA
ar_sa=Arabic (ar_sa) AR_SA
bg=Bulgarian (bg) BG

CP
cs=Czech (cs) CS

(o4
da=Danish (da) DA
de=German (de) DE
el=Greek (el) EL
en=English (en) EN
en_au=English (en_au) EN_AU
en_ca=English (en_ca) EN_CA
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en_gb=English (en_gb) EN_GB

EN_HK
en_ie=English (en_ie) EN_IE

EN_SG

EN_UK
en_us=English (en_us) EN_US
es=Spanish (es) ES
es_cl=Spanish (es_cl) ES CL
es_co=Spanish (es_co) ES_CO
es_es=Spanish (es_es) ES ES
es_mx=Spanish (es_mx) ES_MX
es_pr=Spanish (es_pr) ES_PR
et=Estonian (et) ET
fa=Farsi (Persian) (fa) FA
fi=Finnish (fi) FI
fr=French (fr) FR
fr_ca=French (fr_ca) FR_CA
fr_fr=French (fr_fr) FR_FR

FR_MA
he=Hebrew (he) HE
hi=Hindi (hi) HI
hr=Croatian (hr) HR
hu=Hungarian (hu) HU
id=Indonesian (id) ID
is=lcelandic (is) 1S
it=Italian (it) IT

IW
ja=Japanese (ja) JA
ko=Korean (ko) KO
lt=Lithuanian (lt) LT
lv=Latvian (Iv) LV
ms=Malay (ms) MS
nl=Dutch (nl) NL
nl_be=Dutch (nl_be) NL BE

NO

PA
pl=Polish (pl) PL
pt=Portuguese (pt) PT
pt_br=Portuguese (pt_br) PT BR
pt_pt=Portuguese (pt_pt) PT _PT
ro=Romanian (ro) RO
ru=Russian (ru) RU
sk=Slovak (sk) SK
sl=Slovenian (sl) SL

SO

SP
sr=Serbian (sr) SR
sv=Swedish (sv) SV

TA
th=Thai (th) TH

TL
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tr=Turkish (tr) TR
uk=Ukrainian (uk) UK
ur=Urdu (ur) UR
vi=Vietnamese (vi) Vi
zh=Chinese (zh) ZH
zh_hk=Chinese (Traditional) (zh_hk) ZH HK
zh_tw=Chinese (Traditional) (zh_tw) ZH TW

ZS

Troubleshooting

In the event of an issue, the error message will display on the screen. Please take a screenshot to provide to Support Team.
Connection issue — Review your API credentials and if unsuccessful on retry, contact support@motionpoint.com. Please
provide your username.

Cannot submit job in language selected — Review the Remote Language Mappings specified on the Appendix of this
document, if issue persists contact support@motionpoint.com.

Contacting MotionPoint Connector Support

MotionPoint’s Support Team can be reached via email or phone at any time. You can also request service by creating a
MotionPortal Support ticket.

Email: support@motionpoint.com
Telephone: 954-421-0890

Submitting a Support ticket

To request assistance, submit a ticket via MotionPoint’s MotionPortal system. Log into support.motionpoint.com with your
credentials (to request login credentials, please email support@motionpoint.com).

motionpeint motionportal

Account Login

Lost Password?

This system is for authorized users only. Individual use of
this computer system and/or network without authority, or

in excess of your authority, is strictly prohibited.

Upon successful login, select Create New Ticket.
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motionpeint rotonpora =

My Tickets

Create New Ticket

Customers £

Best Practices & FAQs

Customer Lists L

A Create New Ticket form will appear. Please provide the requested information in the form below:

€ Create New Ticket - Google Chrome — Od x

8 motionportal.motionpoint.com/issue_add.aspx?c_id=08&p_id=08&|_id=08&ref value=ctl00_Body_cntrl_btnRefreshMylssues

* Customer v

* Project v

Access MotionPoint Only v
* Title
* Ticket Type v

URL

Status | New v * Priority | Standard v |

Assigned To b Start Date | 11/18/201¢/ (5

Due Date | 11/20/201¢ (&

e | :
MotionPoint Users -

[24/7 Facilities =
1244'? Support

(Aaron de Berry e l
§Accnun! Management Support

|{Adam Rubenstein

|Ailvn Reves (MP Sunnort) x|

MotionPoint Groups 1!

Information to include:
e Project name
e Content system name and version (ie Drupal version #)
e Connector version installed
e Name of job for which the issue occurs
e Date of job submission
e Detailed description of the issue

e Any error text, if applicable

Files to attach to the support ticket:
e Content log files for the date the issue occurred

e Screen capture of the issue
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